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OGmecTBO ¢ OTpaHUYEHHOH 0TBETCTBEHHOCTHIO «IHTEepKOMY, IMEHyeMOe B JaibHeMIIeM
«McronHuTeNbY, B JIMIE TEHEPATHHOTO THpeKkTopa Maramenosa Maramesia I'upeeBrya, el CTBYIOIIETO
Ha OCHOBaHUH YCTaBa, C ONHOH cTOpoHEL, 1 I'ocymaperBeHHoe GroIkeTHOE PodeccHoOHATbHOE
o0pasoBaTeibHOE yupesxaenne Pecmy6uuxu Jarectan «/lep6enTckoe My3bIKaIbHOE yUHIHIne
uvenn xymmyna llleBanbsgeBuda AurypoBa», IMeHyeMoe B JadbHEHIIEM «3aKa3uuKy B JIUIE
aupextopa Maxmynoso# Kamuer ['amkumypaToBHEL, IeHCTBYOMEN HAa OCHOBAHWH Y CTaBa, C IPyroi
CTOPOHBI, U B NaJTbHEHIIIEM IIPH COBMECTHOM YIOMHUHaHUY HMeHyeMble « CTOPOHELY, 3aKTIOYHIN
HACTOAIMUH /IoroBOp 0 HUKECIETYIOIIEM

I. Ilpeamet lorosopa

1.1. Vcmonuutens pefocTapiseT 3aKa3unuKy TeIeMaTHIeCKUE YCITYTH W/UIH YCITYTH Hepefadr JaHHBIX
COTTIaCHO JIMIECH3UH, BhInanHoM ["'ocynapcrBerasmM Komuterom Casizu Nel74473 ot 23.05.2019r. Ha
OKasaHHUe yCIIyT II0 IIepefaye JaHHBIX, 32 HCKIIIOUEHUEM YCIIYT CBS3HM IO Ilepefade JaHHbIX I eIl
nepenadn rojrocosok naGopmanuy u muneHsuu Nel74474 ot 23.05.2019r. Ha oxazaHue
TEIEMAaTHICCUX YCIYT CBs3H (manee — JIunensun) B coorseTcTBrH C [IpeiickypanTtom ([Ipumosxenne No
1) u Yenosusamu mpenocTasieHus yeuyr (nartee — Ycnosus) ([Tpunoxenne Ne 2).

1.2, Jlorosop, IIpefickypalT 1 Y CIIOBHUS SBIIOTCSE OQUIHATBHEIME JOKYMEHTaMH VICIOIHUTENS 1
myOIUKYIOTCS Ha CEPBEPE TeNeMaTHIecKuX ciIyx0 Mcmonnurens. Jlorosop, IIpeiickypanT u Y CIoBHS
00sI3aTEeNIbHBI IS HCIIOHEHUST 3aKa3UHKOM.

1.3. Yenyru, ne mepeunciennsie B IIpelickypaHTe, OKa3bIBAIOTCS Ha OCHOBAHHH TOIIHCAHHOTO CTOPOHAMH
HacToswero JloroBopa u JOIMONIHATENBHO COCTABICHHBIX U MOAMUCAHHBIX 00erMu CTOpoHaMHI
IIpunoxeHuit k HEMY.

II. IlpaBa u o6s3anHOCTH CTOpOH

2.1 MUcnomnmutens obs3aH:

2.1.1. IpenocTaBnaTs BRIOpaHHBIE 3aKa3quKoM 110 [IpeiickypanTy yenyra (nanee — Y CIyTH) B COOTBETCTBUY
¢ 3akoHOmaTenLCTBOM PD, JloroBopoM, Jlunensusamu, [IpeiickypanTtoM 1 Y CIIOBUAMYE €XeHEBHO, 24
Yaca B CYyTKH, €3 IepePBIBOB, 32 HCKIIFOUCHHEM IIPOBEIECHUS HEOOXOMUMBIX IPOQUIAKTHIECKAX I
PEMOHTHBIX PadoT.

2.1.2. Mi3Beniath 3aKa3unKa O IAHUPYEMbIX IPOGIIaKTHIESCKAX ¥ PEMOHTHEIX paboTax He MeHee ueM 3a 24
gaca, IyTeM IyOIuKaluy 0OBABICHUS Ha CEPBEpe TeJIeMaTHYeCKuX CIIy:K0 VICIOTHATEI
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B ciryuae mpekpalineHust MpeIoCTaBISHust Y CIIyT 0 BUHE VICTIOTHATEIS, IIPOBECTH PEMOHTHBIE PaOOTEI
M BOCCTAHOBHTD JOCTYI 3aKa3urKa K Y CIlyraMm He T03Ke YeM JI0 KOHITa CIEMYIomero pabodero JHs ¢
MOMEHTa o0parmeHus 3aKka3unka B TEXHUUECKyIo ciry:x0y Mcnonnurens.

McnonHuTens BIpase:

B omgrOcTOpOHHEM HOpsiake u3MeHATh [loroBop, [IpetickypanT u Ycnosus. B Takom citydae,
Wcnonautens o6s3an He MeHee ueM 3a 30 (Tpunnars) aueit coobmars 3aKka3duky O INIAHUPYEMOM
VM3MEHEHUH IIyTeM IIyONUKalMy HOBBIX BepCHUil TOKYMEHTOB Ha CEPBEPE TEIEMATUUECKUX CITyKO
WcnonauTens. B ciaydae Hecornacus ¢ U3MEHEHUSIMH, 3aKa3UlK UMEET IIPaBO PaCTOPTHYTH JloroBop B
COOTBETCTBUH ¢ paznenoM VI Hactosmero Jlorosopa.

B omHOCTOpOHHEM IOpsAAKE U3MEHATH [IpelicKypaHT, CHIDKAS 1IEHY Ha Y CIYTH W/WIN IpeaycMaTpuBas
fonpimuit 06BeM Y CIyT 3a HEM3MEHHYIO WIIM MEHBIITYIO OILIaTy, coo0Imas 3aKkasuuky o IIaHupPyeMOM
M3MEHEHUH IIyTeM IIyONuKanuy HoBot Bepeun [IpefickypanTa Ha cepBepe TeIeMaTHIeCKuX CIIyx0
Wcnonuutens He MmeHee yeM 3a 1 (OxuH) neHb no u3MeHenus [IpelickypanTa.

3aka3zuuk 06s13aH:

[IpotiTi mponenypy perucTpaliii B COOTBETCTBUY C Y CIIOBUSIMH.

[TpousBoguTh omary yciayr Mcnomautens B o6beMe u CpokH, ykazanHble B paszene 111 HacTosmero
Horosopa.

CBoeBpeMeHHO u3Bemarh Mcenomaurens 00 H3MEHEHIN CBOMX PEKBU3UTOB W/UITH KOHTAKTHBIX JaHHBIX.
3aka3zyuk 00s13yeTcsl BHUMATENBHO H3YUUTh Y CIIOBUS U IEHCTBOBATH CTPOTO B COOTBETCTBUU C HUMHU.
3aKa3uuK BIIPaBe:

B cootBercTBHM ¢ Y CIOBUSAMHU U IIO COITIACOBAHUIO C VICIIOMHUATENEM H3MEHHUTD CIIUCOK Y CIIYT,
KOTOpEIe McnomHuTENs IPenoCTaBIsIeT 3aKa3uukKy.

II1. Pazmep 1 mopsaoK OmiaThI
B cBs3u ¢ mpumeHeHnueM VcnonHuTeNeM YIPOIIEHHON CHCTEMBI HAJIOr000m0keHus .2 ¢T. 346.11
HK P® (moxoms! B 2025 roxy mpessicuiu 20 MiH. pyOneit), ctoumocTs padot obmaraeres HIC 5%.
IIpenocraBnerue yciryr MICIIOTHHUTENS OCYIIECTBIETCS Ha OCHOBE IpenoIutaTthl. CTOMMOCTD YCIyT U
pasMepsl IpeoIIaThl yeTaHaBIuBatoTes [pelickypantom B pyoasax PO, B mpumnoxernnu Nel
Cpenctra, nepedncisieMble 3akazuukoM VICTIONHUTEIO, 3a9UCILIIOTCS VicomHUTEeNeM Ha JIUIIEBON cUeT
3aka3quKa I10CiIe UX IMOCTYIJICHUS Ha pacdeTHbIM cueT VcmonuuTens (B MOMEHT OILIATH B Kaccy
Wcnonnutens) B pyOnsax PO Ha neHb NOCTYIIIEHUS CPEACTB U YUUTHIBAIOTCS Ha IEPCOHATBHOM
JUILEBOM cueTe 3aka3zunka. ExxeMecsuHo 10 5-ro 4mcia IpeoCTaBUTh CUET Ha OIIaTy U aKT
OKa3aHUU YCIIyT.
ITpy axTuBanuy 3aKa3duukoM Y HUBepcanbHOH kapTsl (MHTepHET-KapThl, TenedoHHOM KapThl)
WcnonauTens Ha TUIEBOM cUeT 3aKazyuKa 3a4uciIIeTCs CyMMa SKBUBAJIEHTHAS HOMUHAY KapThI.
WcnomHuTens MOKET IPUOCTAHOBUTE IIPEIOCTABIEHNE BCEX MM YaCTH Y CIyT 3aKa3uuKy IIPU IIOJTHOM
WCIIONBE30BAaHUH CPECTB Ha €T0 JIUI[EBOM CUETe BILIOTH JI0 MTOTIOTHEHMS JIUI[EBOTO cueTa. B Takom
cllydae He IIpeloCTaBIeHHAs 4acTh Y CIIyT HE OILIauYUBAETCS.
[pu omtate Yemyr mo HacTosmeMy JloroBopy, 3aKa3suuk yKa3bIBaeT KO IIaTexka, KOTOPhIA
IIPUCBaNBACTCS €My IIOCIIE IIPOXOKICHUS IIPOIIEIyPhl PErUCTPallUH.
Onun Mecsar B cucteMe yueta Vcrmomuutens pases 365/12 qusam.

IV. OrBercTBeHHOCTH CTOPOH
3a HEWCIIOHEHHE HITH HeHaIIeKalnee ucrosiHenre nacrosimero Jlorosopa CTOPOHEI HECYT
OTBETCTBEHHOCTH B COOTBETCTBUHU C AEUCTBYIOLIUM 3aKOHOIATENECTBOM PO.
3aKa3vyuK caMOCTOSTENFHO OOECIeurBaeT U HECET BCIO OTBETCTBEHHOCTH 33 COXPAHHOCTD U 3aIlUTy
cBoel mHbOpMaluUH (BKIFOUAs IapoId 3aKa3uuKa), CBOET0 IIPOrPaMMHOTO U allllapaTHOIo
ofecreueHns Ipy UCIOIB30BAHUN UM Y CityT VcomHuTe .
B ciayuae ecnu 3akazunk He cobmonaeT JJoroBop u/mimm Y CIOBUS MIPEIOCTaBICHUS YCIYT,
VicTiomHUTENs UMEET IIPABO MIPUOCTAHOBUTH IIPEIOCTABICHHAE BCEX MIIM YaCTH Y CIyT 3aKa3zuuKy Oe3
IPEIBAPHTEIHHOTO IpeayIpexkaeHus. [Ipu 5ToM He IpeoCTaBIIeHHEIe Y CIIyTH 3aKa3duKoM He
OILIAYNBAOTCA.
VcomHUTENS HE HECET OTBETCTBEHHOCTH:
3a KaueCTBO, COMIEPIKAHNE, COOTBETCTBHE ACHCTRYIONEMY 3aKOHOAATENECTRY HHDOPMALUH,
IepeiaBaeMoil ¥ MPUHUMAEMON 3aKa3udKOM C TIOMOIIEI0 Y eIyT VICIOmTHUTENS;
3a 1r00bIe YOBITKH, B TOM YHCIIE M YIIYIIEHHYIO BEITO/TY, KOTOPBIE MOTYT BO3HUKHYTB BCIIEICTBUE
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IIPSMOTO WX KOCBEHHOT'O MCIIOIb30BaHUS Y CIyT MCIOMHUTENS,

38 HCIONB30BAHKE 3aKa34MKOM TOBAPOB MIIH YCIYT APYTHX OPraHU3aniil MK TPETHHX JIHIL], K KOTOPEIM
3aKasunK MOMY9HII JOCTYII HocpeacTBoM Y eyr MemonauTers;

3a IPEKpaeHue MPeJOCTAaBICHUS WK YXyAIIEHHE Ka9eCTBa Y CITyT, IPOM30MIEAIINX He 10 BUHE
Ucnonaunrens;

3a IPeKPAIICHHUE [PEAOCTABICHHUS MK YXYAIIEHUE Ka4eCTBa Y CITYT, IPOU30IIEIIHX BO BPEMS
IPOUIAKTHYECKUX I PEMOHTHEIX paGoT, IPOBOXMMBIX MCIIOMHATEeM, eCTH 3aKa3unK GBI
IPEIYIPEIKICH 0 HUX HE MEHEe UeM 3a CYTKH;

32 JIF0OBIE YOBITKH, B TOM YHCIIE U YITIIEHHYIO BEITOJY, BO3HUKIINE BEIEACTRBHE HCIIONE30BAHHS
HH(OpManuy (BKIF0Yas IapoIn 3aKa3umuKa) UM 000pyI0BaHHS 3aKa3duKa TPETBUMH JIUIIAMHE HJTH
OpTraHu3alMsIMU C CAHKIIUHU WK 0e3 CaHKI[UMH 3aKa3unKa.

B cirydae npexpamnenus nmpenocTaBienss Y eyr no BuHe McmonHuTe s CBBIe 24 9acos,
Hcnonxurens, o TpeboBaHuIO 3aka3urka, BEPHET Ha JIMIEBOI cueT 3akazumka 100% MeHeKHbIX
CPEICTB IyTEM NIPENOCTABICHHS CKHIOK. BpeMs 0TCyTCTBUS Y CIIyT YUUTHIBASTCS HAUMHAS C MOMEHTA
obpamteHus 3aKa3duKa B TEXHUUECKYIO CIyk0y VcmonauTes.

Bes npsvas u KOCBEHHAS! OTBETCTBEHHOCTS VICIIOMHUTENLS 110 HacTosmeMy JloroBopy orpaHuueHa
TOJIBKO IIPHMCHEHUEM II. 4.5 HacTosimero J[orosopa.

V. O6cTosTe/IbCTBA HENPEOJ0TUMOM CHIIBI
CTOpOHEI 0CBOOOKAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOTHEHHE 06S3aTEbCTB 110 HAaCTOAILIEMY
JloroBopy B cily4ae BOSHUKHOBEHHS OGCTOATENECTB HEPEOTOMMMOM CHIIB UK UHBIX 06CTOSTENTBCTS,
HE 3aBUCSIINX OT BONCU3bABICHHS CTOPOH, U BIMAIONIUX Ha HCIIONHEHHE 06s3aTenseTs CTOPOH 110
Hacrosemy Jlorosopy ecnu B Tederue 10 (JlecaT) qHEH ¢ MOMEHTA BO3SHUKHOBEHHUS TAKIX
00CTOATENBCTB U IPH HAMHYHH CBs3H CTOPOHA, OCTPA/ABINAs OT UX BIIMSHHUS, H3BECTHT IPYTYIO
Cropory 00 WX HACTYILICHHH.
O6crosTenbeTBaMy HEIPEONOIUMOMN CHITBI ITPH3HAIOTCS: CTUXHUMHbIE GEICTBAS, MACCOBEIE Gecriopsaxw,
3a0aCTOBKH, BOCHHbIE JIEHCTBHS, BCTYILIEHHE B IEHCTBHE 3aKOHOATENBHBIX AKTOB,
IIPaBATEIECTBEHHBIX IOCTAHOBICHUH 1 PACIIOPSUKEHUH TOCYAaPCTBEHHEIX OPIaHOB, IPSIMO HITH
KOCBCHHO 3alIpeINAONINX yKa3aHHBIe B HACTOSIIEM J[0roBOpe BUIBI AEITEILHOCTH M IPENATCTBYIOIIHE
BBIIIOJTHEHUIO 003aTENbCTB M0 HACTOsIIeMy JoroBopy.

VI. Ilopanok 3aK/I04eHns1, CPOK AEHCTBHA U MOPAA0K PACTOPKEHHS Jorosopa
Qakr nprobpeTenns 3akasauKkoM YHuBepcanbHbIX kapT (MaTepreT-KapT, TeredoHHbX KapT)
Wcnonuaurens, 6o GakT NoCTymieHus Ha cueT VICIOTHHUTES aBaHca 3aKa3uiKa 1o HACTOAIIEMY
JOroBOpY SIBISFOTCS HONHBIM B 6€30T0BOPOYHBIM AKITENTOM (IIPHHSITHEM) YCIOBUN TAHHOTO Jorogopa,
TO €CTh 3aKa3uuK, B cooTeTcTBHH ¢ I'K PO paccmarpuBaercs Kak JIHI0, BCTymHBIIEe ¢ McmomHuTenem
B JIOTOBOPHBIE OTHOINIECHHUS.
Io mucsmennOMy TpeGoBanuto 3akasurka MCmonHuTens 0hOPMIILET JOTOBOP O IPEAOCTABICHAM
YCIIYT C IIOJIIHCSIME CTOPOH, SKBUBATIEHTHEIN HacTosmeMy Jlorosopy.
Horosop neiictayer B Tedenue 1 (0mHOro) roga ¢ MoMenTa 3axmodenus . Ecmu 3a 10 (Jecsts) mueit 10
JaThl OKOHYaHHs JOroBOpa HY OJJHA M3 CTOPOH HE 3asBUT O CBOEM JKENaHUH IIPEKPATHTD IeHCTBIE
Jorosopa, To cpok neficTBus JloroBOpa aBTOMATHYECKH IPOJLIEBAETCS Ha CIIELYIOMMH KaleH 1apHbIi
TOJ.
JoroBop MOKeT GBITh PACTOPrHYT B T060E BpeMs 110 coriamenuio CTOPOH.
3aKa3sunK WMEET IPaBO Ha OMHOCTOPOHHEE pacTopskeHue J[oroBopa B CIydae HECOTIIACHS C
n3MeHeHueM Vcnonaurenem Jlorosopa, IlpeiickypanTa win VeaoBuil ¢ MOMEHTa BCTYIIICHAS
H3MEHEHUU B CUITY.
Hcnomnsurens nMeeT MpaBo Ha OXHOCTOPOHHEE pacTopykeHue JIoroBopa B CIydae MOBTOPHOTO
HEBBINOTHCHHUS 3aKa3uMKOM 00543aTeNbCTB 1Mo JIoroBopy Wity Y CIIOBHSIM.
Jlorosop cunTaeTes aBTOMaTHYECKH PACTOPTHY ThIM, eci B Teuenue 30 (Tpmanaty) gHel mompsn
Oararc 3akazunka HyJTeBOMH THO0 OTPHUIIATENBHBIA. B ocTambHEX cydasx, CTOpOHA, PACTOPraroLas
Horosop, BEICELIAET yBemoMIeHHe 06 3ToM Apyroi CTopore He Meree deM 3a 10 (JlecaTs) mHel.
B momenT pactopikenus Jlorosopa moGble 3a1eHCTBOBAHHEIE IS TPETOCTABIeHAS Y CIIyT 3aKasunKy
pecypebt VICIOMHATENST MOTYT OBITE 0CBOGOXK/ICHBI ¢ BO3MOKHOM ToTepel nHbopMaIuy 3aKka3duka.
IIpu pactopxenun JloroBopa cpencTBa 3aKazdrka ¢ ero JUIEBOTO CIeTa BO3BPAILAIOTCS
HcnonuuTeneM 3a BEIMETOM KPEIUTOB B CKUIOK 110 Kypcy 1B PD Ha naTy IOCTeIHEero miaTexa
3akazumnka VcrmomHuTeNIO.



6.10. PacTopixeHne HOTOBOpa He OCBOGOKIAET CTOPOHEI OT IPOBEICHHAS B3aUMOPACIETOB.

VII. Ilopsinok pemieHns copos
7.1.  Bce cropr! 1 pa3HOIIACHs, BOSHUKAIOIINE B EPHOJ NeHCTBUS HacTosmmero Jlorosopa, CTOPOHEI
TOTOBOPHJIMCH PEIIATH IIyTEM IIEPETOBOPOB. B cilydyae HEBO3MOKHOCTH TAKOTO PENIEHH s, CIIOPHI |
Pa3HOTJIACHS PEIIAIOTCs B IIOPAJIKE, IPEYCMOTPEHHBIM IEHCTBYIONTMM 3aKOHOAATENLCTBOM Pd.

VIII. Anpeca ¥ peKBU3HTHI

3akazuuk:

UcnonauTens:
I'BIIOY PJ «AMY um. Amyposa JI.IIL»

000 «HHTEpKOMY

IOpunuueckuit u paxruyeckuit agpec:
368608,PJ1, r. lepbenT,yn.345 AC, 1/10
VHH/KIIIT 0542035652/054201001
OI'PH 1140542000015

P/c: 40702810460320006175

BUK 040702615

Craspomnonsckoe otnenenue Ne5230 ITAO
CBEPBAHK r. Craspomomis
K/c:30101810907020000615

IOpunmueckuit u paxTryeckuit agpec:
368601, PI1, r.[lep6ent, yn.Jlenuna, 50
WHH/KIIIT 0542028609/054201001

OT'PH 1060542000958

P/cuer: 03224643820000000300
K/cuer: 40102810945370000069

BUK 018209001

Banxk: OKI] Nell FOI'Y Bauka Poccun //
Y®K no PJI r. Maxaukaina

Jl/c: 2003611129620 B otm.Ne2 YOK 1o PJT

Tenm.: 8-963-408-08-04 Temn.: 8 (87240) 4-11-01

e-mai: buhintersnab@gmail.com
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I. Yenyra «MaTEpHET

IPEMCKYPAHT

IMpunosxerue Nel

ITens! ykaszass py6max P®. Yeiyra npenocTaBiieTcs 0 ykasaHHbBIM Tapudam B T. Jlepbent. Omnate
HOMJIEKUAT CyMMApHEIH K 3aKa3uuKy Tpaduk ceTu MHTepHET.

1.1. Tapudsr

Haumvenosanue TapudHOro njiaHa

CroumocTh Tpauka 3a
1 mecsig

CxopocTh 10CTyHa B CETh
WnTepHET

3a yciyry cBsi3u B ceTd VIHTepHET

3 000,00

o 100 M6wuT/cex

1. Tlpemyor «mo» 03HaYaET, YTO CKOPOCTH JOCTYNA B CETh MIHTEPHET 3aBUCHUT HE TOJBKO OT TEXHHYECKUX
0COOEHHOCTEH YCIIyTH, IPeAoCTaBIieMol VICTIOMHUTENEM, HO B OT JIEWCTBUN TPETHUX OIEPATOPOB
CBSI3M, OpTaHU3aIlii ¥ JIUII, YIPABILIIONIUX CeTMEHTaMy ceTH MHTepHeT, He IpHHaAIeKAIIIX

HcnonauTento.

['eHepa pHBIN IUPEKTOP
006 «THTEPKOM»
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IIpunoxenue No2

YCJIOBMA IIPENOCTABJIEHUSA YCJIYT

I. O0mue monoxenus

L.l.

L2

1.3.

OTBETCTBEHHOCTS 3a BCE AEHCTBUSL, IPOM3BEICHHBIC C HCIIOIb30BAHHEM UMEHY ¥ IIapOJIs 3aKa3duKa,
KaK ¥M CaMHM, TaK U IPYTUMH QU3NYECKAMU WIH FOPUIAISCKUMHU JIAIIAMH, ITOJTHOCTHIO JIEXKUT Ha
caMoM 3aKasuuke. 3aKasduk JOJUKEH 00ecIedrnBaTh KOHQUICHINAIBFHOCTE IPUCBOSHHOIO EMY IIapOIIL
(mapoieit).

ITpu none30BaHMH yCIyraMy Iepefadl JaHHbIX U TeleMaTHIeCKHUX CIyK0 B ceT MHTepHEeT 3aKa3unKy
3aIpeINaeTCst:

IepeaaBaTh 110 CETH HHPOPMALKIO, OTIPaBKa KOTOPOH IIPOTHBOPEUHT 3aKOHOAATENLCTBY PD;
MaccoBasi paccpiika coobmeHuit (Gonee ueM B 25 aapecoB) IOCPEACTBOM SJIEKTPOHHOMN TOYTHI K
JPYTHX CPECTB IIEPCOHAIBHOTO 00MeHa HHpopMaIuei (BKIrtouas Ciry>kObl HEMEUIEHHOM JTOCTaBKI
cooburenu#t, Takue kak SMS, IRC u T.11.) 6€3 SIBHOrO coriacoBaHus ¢ McomHuTeneM;

PaCChIIKA 2TEKTPOHHEIX IIMCEM U APYIUX COOOIIEHUH (B TOM UHCIIE €IUHUYHBIX) PEKITaMHOTO,
KOMMEPUYECKOT0 UJIM aIrMTal[AOHHOTO XapaKTepa, COOOIeHNH, COAePIKRaIIIX IPOChOy IepeciaTh
JaHHOE COOOIIEHHE IPYTUM JOCTYIIHBIM II0JIH30BATEISIM, a TaK JKe ITUCEM B COODIIEHHH, ComepKaInX
rpyOBIE U OCKOPOUTEIBHEIE BRIPAKEHNS U IPEIIOKEHISI 6€3 COTIIACOBAHUS C TIOIYJaTeNIEM;
pazMelnenye B T000H a1eKTpoHHOM KoH(pepeHmH, rpynne HoBocTe# Usenet, popyme witu CIiucKe
PACCBUIKH COOOLIEHNH, KOTOPBIE HE COOTBETCTBYIOT TEMATHKE JAHHOU KOH(BEPEHIINH;
dbanscudunuposats cBoit IP-anpec, agpeca, HCTIOMB3yeMBbIE B APYTUX CETEBBIX IPOTOKONAX, 8 TAKIKE
IIPOYYIO CIIyKeOHYI0 HHGOPMALMIO IIPH TIepeiade NaHHbIX B CeTh VIHTEPHET;

HCIIONB30BaTh HICHTH(DUKALIMOHHEIC TaHHEIE (MMEHa, aapeca, Mapoid, TeeGOHbI | T.IT.) TPETHUX JIAII,
KpOMe CJIy4aeB, KOI'la 3TH JIALA YIIONHOMOYMIN 3aKa3udKa Ha TaKOe UCITONb30BaHHeE,

JEUCTBYS, HAIIPAaBIEHHBIE Ha IIOIy4YeHUEe HECAHKITMOHUPOBAHHOTO TOCTYIIA WA HAPYIIEHHUE
HOPMaJIPHOTO (DyHKIIMOHMPOBAHUSI CeTEH Iepeadn TaHHbBIX, TeIEMaTHIECKUX CIyk0, Terme(oHHoMl
CETH, UX IEMEHTOB, a TaK K& KOMIIBIOTEPOB, APYTOT0 000PYIOBAHMS HITH IIPOTPAMMHOTO
obecrieueHus, He MPUHAISIKAIIETO 3aKa3IUKY;

ucnonb3osath cepsepa DHCP u PPPoE Tak, uTto0n! oHU nepenaBaiu HHPOPMAIHIO B CETh
Wcnonaurens;

IyONMKOBaTh WK IIepesiaBaTh HH(GOPMAITHIO WM MIPOTPaMMHOE 00eceueHne, KOTOPOE CONEPIKUT B
ce0e KOMIIBIOTEpPHBIE "BUPYCHI" WM CIIOCOOHO HAPYITUTH HOPMATBHYIO Pab0Ty KOMIIBIOTEPOB, HE
IpUHALISKAIUX 3aKa3unuKYy;

HCIIONB30BaTh Y CIyrH VICIOMHUTENS IS TPeAOCTaBISHNS TPETHUM JIUIaM UITH OPTaHU3alldsgIM yCIyT
nocTyma K cetrt IHTepHET, a Tak)Ke I IPOITycka Tpaduka OT HHBIX OTIEPATOPOB U CETEH CBSI3H.
3axa34yuK 0053aH IPUHSITH BCE MEPEL, I 00eCIeUeHnst KOPPEKTHOM HACTPOUKHU U SKCILTyaTaluu
CBOETr0 IIPOrpaMMHOTIO U allllapaTHOro 00ecIedeHus ¢ TeM, YTOOBI He IOy CKAaTh
HECAHKIIMOHUPOBAHHOTO WM MPOTUBOPEYAIIETO HACTOSIINAM Y CIIOBUSM HCIIONIE30BAHUS PECYPCOB
3axa3z4yuKa TPETPUMHU JINIAMHU U OpraHu3anusaMu. B yacTHocTH, 3aKkasunk 00s13aH CBOEBPEMEHHO
IIPOBOUTH IPOGUIAKTUKY KOMIIBIOTEPHBIX "BUPYCOB'. 3aKa3unKy 3ampelneHo UCIOMB30BaTh TaKue
HACTPOUKH KaK:

OTKPBITBIE PETPAHCIIATOPEL NEKTPOHHOM oYTHl (open SMTP - relays);

o6ImenocTyHEIe U HEaBTOPU30BAHHOM ITyOMUKAaIIAN CepBEPRI HOBOCTEH (KOH(EPEHINH, TPyYIIN);
CPeZCTBA, II03BOJLIIOINE TPETHUM JIUIIaM HEaBTOPHU30BAHHO CKPHITH HCTOYHUK COSIUHEHUS (OTKPBITHIE
IIPOKCH-CEPBEPHL U T.I1.);

00Ime10CTyIHbIE IMPOKOBEIIATEIRHEBIE aIpeca IOKATBHBIX CETeH;

QIIEKTPOHHEIE CITHCKY PACCHIIKH ¢ HEIOCTATOYHON HA/ISKHOCTEIO MEXaHH3Ma IIOITBEPIKIACHUS
MIOJIITUCKY WK 6€3 BO3MOKHOCTHU €€ OTMEHEL

BeO-CcalThI U ApyTHe MOI0OHBIE PECYPCHI, OCYIIECTRISIIOIINE OTIPABKY KOPPECTIOHIEHITNHI TPETHAM
JHIlaM [0 aHOHUMHOMY HWJIM HEAOCTAaTOYHO ayTeHTU(DUIUPOBAHHOMY 3aIIpocCy.



II. Yeayra «AaTepHer»

2.1. Omucanue ycnyru «aTEpHET

2.1.1. Yenyra «HTEpHETY MO3BOIISET 3aKa39UKy IPOM3BOIUTE IIepeiady JaHHBIX B ceTu VHTepHeT ¢
HCIIONB30BaHMEM OJHOM U3 JIOKAIBHEIX KOMITBIOTEPHBIX CeTel, MOCTPOSHHBIX 1o TexHonoruu Ethernet
(Wim et aHAJIOTHYHON TEXHOIOTHH ), K KOTOPO# MOoAKII0YacTess aboHEHTCKoe 000pyAoBaHKe 3aKa3unKa.

2.1.2. CxopocTs nocTyna B ceTh MIHTepHeT OrpaHUUMBAaeTCsI B COOTBETCTBUHU C BRIOpaHHBIM 3aKa3uuKOM U3
[petickypanTta TapupHBIM IIAHOM.

2.1.3. 3aKka3uuK MoIy4aeT BO3MOKHOCTD UCIONIB30BATh JOMONHUTENBHEIE YCIIYTH, €CIIH 3TO IIPENYCMOTPEHO
[IpetickyparTOM.

2.1.4. AGonenTckoe 06opymoBaHue 3aKa3zunKa MOAKITFOYaeTCs K JIOKAIBHOM ceTH 1o TexHonoruu Ethernet ¢
moMoIpI0 coBMecTuMOM ¢ Ethernet ceteroit kapTs! i agantepa. ObopynoBanue 3aka3duka JOJDKHO
moyiepKuBaTh Habop mpotokonos TCP/IP.

2.1.5. 3axa3unKy BEIIEISIETCS ONUH cTatucTryeckuit [P-anpec, HenocTynHEIM U3 cetd MHTEpHET.

2.2. lopsinok mpenocTaBiaeHus yciayru «MaTepreT»

2.2.1. Yenyra « HTEpHET)» MPEIOCTaBISETCS TOIBKO M0 QU3WUYECKUM aapecaM, B KOTOPEIX y McrnonHuTens
UMEETCS TEXHUUECKAs BOSMOXKHOCTb €€ IIPEOCTABUTb.

2.2.2. Y10 GBI MOMYYUTE JOCTYI K yeiryre «HTepHET», 3aKa3uuKy He0OOXOAUMO SIBUTCS B 0HC
UCIIONHUTENS. 3alI0NTHUTE (HOPMY 3asBICHUS C yKa3aHUEM TOYHOTO aJpeca ITOAKIIOYECHUS

2.2.3.Tlocne 3anonHeHUs 3asBKHU, VICTIONHUTEN IPOU3BEAET MPEABAPUTEIBHYIO [IPOBEPKY HATTUYIHS
TEXHUYECKOX BO3MOYKHOCTH, U B CIIydae, €CIIU II0 TAKOMY aIpeCy BO3ZMOIKHO IIPENOCTaBIEHUE YCIIYTH,
3axa3zuuky OyIoyT IperloCTaBICHB! IUTATEKHBIE PEKBU3UTHL: HOMED JOTOBOPA B «KOJ IIJIATEXay.
3aKa3unK JOJDKEH OIUIATHTH aBAHCOBEIM IJIATEXK, IPEIyCMOTPpEeHHBIN [IpefickypaHToM, B TeUEHHE 5
(mstr) pabouwx JHEH ¢ MOMEHTA MTOTYUYESHUS TIIATeKHBIX PEKBU3UTOB.

2.2.4. ABaHCOBBIY IUTATEX 3aka3zurka VICTOTHUTEIIO ¢ TENIBI0 TOMYUYeHU focTyna K Ycnyre « uTepHeT 0e3
TIPOBEPKH HATMUMS TEXHUYECKOU BO3MOKHOCTHU HOJKITIOYSHUS HE JOITyCKAETC.

2.2.5. VicnomnuTens 0053yeTcs BBIIOIHUTE pabOTHI IO IPeAOCTaRIeHUIO JOCTya K Y ciyre «IHTEpHET» B
TeueHue 14 (deTbipHaanaTi) pabourx MHEeH ¢ MOMEHTa OIIaThl 3aKa3duKOM aBaHCOBOIO ILIaTexa. B
CITydae eCIId B XOJ€ BBIMOIHEHUS TakuX paboT VICIOMHUTEND BELIBUT OTCYTCTBHE TEXHUUECKOU
BO3MOYKHOCTH TIPEIOCTABUTE yeuyTy «HTEpHETY, VIcIOMHUTENb BEPHET 3aKa34lKy €r0 aBaHCOBBIM
IJIaTEX 3a IaHHYIO YCIYTy B IIOJTHOM 00BEME.

2.2.6. PaboTtocmocobHOCTh HOoCTyma K yeiiyre « IHTepHET» yo0CTOBEPSAETCs ABYXCTOPOHHUM IIOANIUCAHUEM
AKTa mpueMKH-cadd paboT, B KOTOPOM yKa3bIBaeTCs laTa Hadala IIPeIOCTaBICHUS YCIIyTH.

2.2.7. HeMeUteHHO TIOCIIE OKOHYAHUS paboT Mo MPEeIOCTaBICHUIO IOCTYTIA K YCIyTe, 3aKa3duk o0sg3an
BEPHYTH VICIIOTHUTEO MTOMIMCAHHBIN AKT MIPHEMKH-CAa9X paboT WX IPeIOCTaBUTh 0OOCHOBAHHBIH
0TKa3 OT ero mojanucanus. Eciu 3aka3unk He MpeocTaBisteT VICIoNHUTeNo Takue AKTEI HIIA
0GOCHOBAHHBIN OTKA3 OT WX MOMMUCAHUS B TeUeHHe 5 (ATH) AHEH, TO BRIIOTHEHHBIE PabOTHI
CUMTAIOTCS IPUHATHIMH, TaK JKe MPUHUMACTCS, YTO y 3aKa3unKa OTCYTCTBYIOT IIPETEH3UH (3aMedaHms)
k McmonmuuTeito, a AKT cunTaeTcs MoAnucaHiHbM. He npenocrasieHne AKTa B yCTaHOBIEHHBIN CPOK
He 0cBOOOKTaeT 3aKka3urKa OT BO3BpaTa ero VCIomHATENO.

I'enepanpHBIA TEPEKTOP
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